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Distribution of Global Adult llliterate Population (15 and over)
by Region, 2005-2007

(Total Number of Adult Illiterate Population: 775 millions)
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e than two-thirds of the world's adult illiterates live in Asia and the Pacific Region”




Distribution of adult illiterate population (15 and over)
by sub-region and gender, 2005-2007

(Total Number of Adult Illiterate Population: 775 millions)
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Rates of illiteracy are higher in S&W Asia, especially in India, Bangladesh and
Pakistan
Women continue to constitute the majority of the illiterate.

database - http://www.accu.or.jp/litdbase/index_h.htm



As Female Literacy Rates Climb, Total Fertility Rate Drops
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NB. Total fertility rate is the number of children that would be born per woman
if she were to live to the end of her child-bearing years and bear children at each age in

accordance with prevailing age specific fertility rates.

Source: Asia—Pad



As Mothers Learn to Read, More Children Survive
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NB. Under-5 mortality rate is probability of dying between birth and exactly five years of age
expressed per 1,000 live births.




Literate People Tend to Live Longer
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Life expectancy at birth is the number of years newborn children would live
if subject to the mortality risks prevailing for the cross-section of population at the time of their births
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Personal income, prose literacy and sex

Average personal Income, by level of prose
iteracy and sex
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Health literacy for managers

PEOPLE

How can |
CREATE A
GOOD HEALTH
LITERACY
ENVIRONMENT
within my
organisation?

LOW

HEALTH LITERACY

BE A
LEADER

KEY FOCUS

Make patient-centred care
and health literacy a key
focus within the strategic
framework of your
organisation

USE EXAMPLES

Use patient stories to
demonstrate how health
literacy affects people’s
health and healthcare

CLEAR
COMMUNICATION
Make clear and effective
communication a priority
across all levels of the
organisation

AUSTRALIAN COMMISSION

Pl Ul e b V 4

2% 1 B A & B™FN/ 2 I A LI T AN

Having low health literacy means consumers don't have the
knowledge they need to find, understand and use information
about their health and health care. You can help change this.

PUT SYSTEMS
IN PLACE

EDUCATION & TRAINING
Incorporate health literacy
and communication
strategies into information,
education and training
sessions for the workforce

PROCESSES

Develop and implement
whole-of-organisation
policies which embed health
literacy considerations into
existing processes

LANGUAGE

Use easily understood
language and symbols on
information and signage

CONSUMER SUPPORT
Have processes in place
to provide support for
consumers with additional
needs - interpreters,
accessible lifts, etc

PARTNER WITH
CONSUMERS

INFORMATION
CO-DESIGN

Work with consumers
to develop, design and
evaluate information
materials - brochures,
forms, referrals, etc

SERVICE CO-DESIGN
Work with consumers to
plan, design and evaluate
services and facilities

www.safetyandquality.gov.au
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